                                                                                                                                                      1
                                                                                                                                                      3










[bookmark: _Hlk52205802]Cross-Cultural Stereotypes and Communication
Student’s Name
Institutional Affiliation
Date

Cross-Cultural Stereotypes and Communication
Concerns over the cross-cultural contact between police officers and civilian employees and citizens within American society have been contentious for centuries, mainly characterized by prejudicial treatments (Vrij & Winkel, 2019). Evidence has found that the differential treatment that citizens, victims, suspects, and coworkers experience in the hands of police officers and civilian employees is fundamentally grounded on the lack of correspondence and broken communication channels between the parties involved(Vrij & Winkel, 2019). The result is the formation of impressions regarding each of these groups, resulting from their negative assessment and erroneous conclusions, which affects the relationship between them (Vrij & Winkel, 2019). In most cases, their erroneous conclusions translate to misunderstanding and gross involvement of the police and civilian employees in individual family lives. 
In the current American society and world over, culture, race, and gender have significant influences over individuals' interactions both in the workplace and in communities receiving services from law enforcement professionals(Levine et al., 2014). Generally, individuals hold stereotypical perceptions when interacting with peers from different cultures, races, and gender, which significantly affect these interactions. The stereotypical perceptions held against various individuals within the working environment often affect productivity. The diverse norms, opinions, beliefs, and opinions that each employee holds or has against the others often come into play, affecting interactions, ultimately affecting productivity. Martin (2016) likens the diverse dimensions of racial and cultural stereotyping at the workplace to an iceberg. The occurring traits of race, ethnicity, gender, and culture, such as the physical appearance and accents, represent the small portion of an iceberg floating on water. Alternatively, an individual's tertiary dimensions occur deep within their traits and constitute individual beliefs and spirituality (Martin, 2016). 
Though these features define the indispensable qualities of racial and cultural diversity, they often affect an entity's unity and development, including the entire community (Martin, 2016). In extreme situations, cultural diversity has been found to contribute to hate crimes, a prejudice-motivated crime. The perpetrators target victims based on their sexual orientation, skin color, the nation of originality, or religion (Walters, Brown, & Wiedlitzka, 2016). For instance, in scenario two, Cha Vang, a 36-year-old Hmong, was killed in a three-year-old racial tension brewing in Wisconsin and Minnesota, in 2007. When interrogated by investigators, James Nicholas is said to have made derogatory remarks against the Hmong community living in the area, signaling the possibility of the incident being a hate crime. Generally, hate crimes are motivated by hostility, expressed in numerous ways, including verbal abuse, threats, and intimidation (Walters, Brown, & Wiedlitzka, 2016).
Generally, positive policing entails creating an environment where law enforcement professionals work with diverse cultural groups within the organization and in the community to contribute to society's positive impacts (Levine et al., 2014). Considering the inter-racial and cross-cultural interactions between the police officers and citizens, victims, and suspects, apparent disparities can be identified. In the United States today, cross-cultural interactions between police officers and civilian employees and citizens, victims, suspects, and coworkers are often characterized by racial profiling. In racial profiling, individuals are suspected and targeted by law enforcement agencies based on assumed traits generally associated with racial or ethnic groups that they belong to (Walters, Brown, & Wiedlitzka, 2016). Additionally, minority groups in the United States are often associated with violence and crime, leading to receipt of stereotypical treatment from the police and civilian employees. For instance, in scenario one, Seng Chang and KayingLor’s children were put under state custody after Sherman Elementary School employees noticed marks on their bodies. These civilian employees, including the prosecutor, jumped to the conclusion that the children were being abused; only for the investigations to conclude that it was a medical procedure. 
Importance of Cross-Cultural Knowledge for Police Officers and Civilian Employees
In recent days, the American society has witnessed growing concerns over police and civilian employee cross-cultural competence, following polarizing controversies surrounding the growing incidences of excessive use of force by the police and racial profiling against citizens of color (Moon, Morgan, & Sandage, 2018). The ever-increasing concerns have prompted the need for the police and civilian employees to gain cross-cultural knowledge and competence to reduce the rate of occurrence of such incidences. Rasmussen& Sieck (2015) describe cross-cultural competence as the skills required to form an understanding of individuals from various cultures and create the basis for positive engagement. 
Cross-cultural knowledge and competence are particularly important since it contributes to effective communication between various individuals (Rasmussen& Sieck, 2015). For instance, with cultural diversity knowledge, the workers at Sherman Elementary School, after noticing marks on Seng Chang and KayingLor’s children, would have sought to inquire more instead of ruling out as a possible child abuse incident. Additionally, cross-cultural knowledge and competence have been found to contribute to the development of mutual understanding in human interactions, contributing to achieving professional goals. In the United States, for instance, the role of the police is to serve and protect (Rasmussen& Sieck, 2015). However, this goal is often clouded with prejudice and racial profiling without cross-cultural knowledge, preventing the police from achieving their professional goals. 
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